
What We Do…Our Mission

To provide training, 

technical assistance, 

resources and information to 

assist water and wastewater 

utilities in achieving high 

standards of service.



TECHNICAL ASSISTANCE

Federal Programs funded by USDA and EPA

• Water Circuit Riders

• Wastewater Circuit Riders 

• Source Water Protection Specialists

• EPA Training & Technical Assistance Specialist

• Energy Efficiency Circuit Rider



SPECIALIZED UTILITIES 

SERVICES PROGRAM (SUSP)

SUSP is an internal CRWA program that provides professional services to Utilities. SUSP staff are SWRCB certified with years of 

experience in the field. Services provided to Utilities include the following:

• Wastewater System Contract Operations

• Water System Contract Operations 

• Utility Rate Studies 

• Median Household Income (MHI) Surveys

• Engineering Services

• Backflow Testing



STATE PROGRAMS

STATE REVOLVING FUND (SRF)

Technical and funding application assistance to public 

drinking water systems including:

• Funding pre-application submittals

• Planning Loan Applications (PLA)

• Construction Applications (CON)

• Emergency Response Plans (ERP)

• TMF Assessments

• Capacity Development

• Operation Plans

RESOURCE DEVELOPMENT

Provides technical assistance to disadvantaged 

rural communities with:

• Leak Detection Surveys

• Prop 1 Funding Assistance

• Energy Surveys

• Legal Services

• Tribal Assistance

• IRWMP


